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Via hand delivery

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D. C. 20554

Re: CC Docket No. 99-295
Dear Ms. Salas:

Due to the lateness of the hour of the meeting, this ex parte notice is being on the
first business day following the meeting. On December 6, 1999, Jason Oxman, Meghan
Henning, Minda Cutcher, Michael Clancy, and Kathy Dachowski of Covad
Communications participated in a discussion with representatives of Bell Atlantic,
members of the Common Carrier Bureau, Chairman William Kennard, Dorothy Attwood,
Commissioner Tristani, Adam Krinsky, Kyle Dixon, and Jordan Goldstein regarding Bell
Atlantic’s New York 271 application. In its presentation, Covad discussed in detail its
view that Bell Atlantic is not in compliance with the competitive checklist of section 271
of the Act. Specifically, Covad argued that Bell Atlantic has not satisfied its burden of
proving that it is providing nondiscriminatory access to unbundled loops in New York.
Bell Atlantic’s loop provisioning numbers, submitted in its application and reply
comments, represent only a small fraction of the total loop orders submitted by Covad
and other competitive LECs, and as such do not provide sufficient information for the
Commission to determine Bell Atlantic’s actual loop performance. In addition, Bell
Atlantic has not disaggregated its loop provisioning data, but rather has included ISDN
and DSL loop information together, as well as dispatched and non-dispatched loop
orders, which skews the results in Bell Atlantic’s favor. Finally, Bell Atlantic has failed
to provide data on its own retail loop performance, thus failing to provide evidence in
support of its contention that it provides parity service to competitive LECs.

Covad’s presentation is detailed in the attached materials.
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CC:

Dee May, Bell Atlantic
Chairman William Kennard
Commissioner Gloria Tristani
Dorothy Attwood

Adam Krinsky

Kyle Dixon

Jordan Goldstein

Carol Mattey, CCB

Julie Patterson, CCB
Johanna Mikes, CCB
Donald Stockdale, CCB
Jake E. Jennings, CCB
Michelle Carey, CCB

Larry Strickling, CCB

Bob Atkinson, CCB

Bill Bailey, CCB

Very truly yours,

Florence M. Grasso
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Testng orders for Covad

Source Mulually Agreed Upon FOCS, BA Miss Reason Report, ILEC Compietion Report
Cntena Mutually Agreed Upon FOC's between BA and Covad

: Total Pese
- i opien  Teals by} A
FOC Date " "FOC ’
18-0ct-99 14}
19-0ct-99) 24
20-Oct-69) 171 53]
21-0ct-99 87] 38 34
5 0ct-59 85] 32| 20
25-0c1-99) 135) 12 28]
25-0c1-99] 130 [E 34
2700159 119 a2 29
| "Z5-0c 99 Bl 33 28)
29-0c1-99] 147] 524 36)
01-Nov-99 93] 29 20
02-Nov-99 40 13 E
03 Nov-89) 89 36| 19
34-Nov-99| 147) 58| 41 17 93 10 102] 12 3
05-Nov-99 140 45| 3t 14 95 109] 106) 15 11
08-Nov-99 104 36, 22 14 68| 82) 95 8 6
09-Nov 95 141 50 34 16 91 107] 106) 18| 8
10-Nov-99] 110] 38 28, 10 72 82] 84 65 24
11-Nov-99] 9| 1 0 1 8 9 3] 7 0
12-Nov-99)] 246 99 55 44 147] 191 199 32 20
15-Nov- 89 147 48 30, 18 99 117] 120 i1 8|
16-Nov-09] 158 40 31 9 118 127] 130 15 15
77-Nov-99 214 64 52) 12 150] i 163 17 12
18-Nov-99 174 10 5| 5 164 169 143 143 13
79-Nov-09| 168 30 21 5| 138 T47] 151 21 20|
22-Nov-99 211 48 24 24 163 18 228) 21 17
23-Nov-99] 210 55 35) 20 155 EE 174 23 22
24-Nov-99] 143] 44 24 20) 99 119 128 14 14
26-Nov-99) 32 6| 1 5 26 31 0| 17 17
29-Nov-99) 194 44 27 17 150 167] 151 23 23
30-Nov-9, 106 33 20 13 73 (S 79 8 8
01 Dec 99 153 50) 31 19 103 122] 133 5 5
Tots! Pessed Acceptance Tests stter FOC- L ’rouommw
FOC Date_|  SumOiCountOfTest Dat & Time _FOCDMe - |Ordors'+." it
18-Oc1-99) 21 18-Oct-99] 35 47%
19-Oct-99) 23] 19-Oct-99) 47 49%
20-Oct-99) 40) 20-Oct-99] 93 54%
21-Oct-99) 12} 21-0ct-99) 46 53%
22-0ct-99 15 22-0ct-99) 35 41%)
25-Oct-99) 3 25-Oct-99) 59 44%
26-Oct-§9) 35 26-Oct-99) 69 53%
27-0ct-99) 17] 27-Oct-99] 45 42%
28-Oct-99] 12] 28-Oct-99) 40 49%
29-Oct-99) 15] 29-Oct-99) 51 35%]
01-Nov-99] 10 01-Nov-9| 30) 329%)
02-Nov-99) 8§ 02-Nov-99) 17 43%
03-Nov-99 13] 03-Nov-99| 32 36%)
04-Nov-99) 20 04-Nov-99) 61 41%
05-Nov-99) 16 05-Nov-89| 47 34%
08-Nov-99 14 08-Nov-99] 36 35%
09-Nov-99 12 09-Nov-99] 46 33%,
10-Nov-99 15 10-Nov-99 43 39%
1-Nov-99| 2 11-Nov-99| 2 22%)
12-Nov-99) 28 12-Nov-89 83 34%,
15-Nov-99) 7] 15-Nov-89 37 25%
16-Nov-99) 19 16-Nov-99 50 32%]
17-Nov-99 14, 17-Nov-99| 66 31%)
18-Nov-99 9 1B8-Nov-99| 14 8%
19-Nov-99 6] 19-Nov-89] 27 16%)
22-Nov-99] 12 22-Nov-99] 36 17%)
23-Nov-99 9| 23-Nov-99) a4 21%
24-Nov-99 3 24-Nov-99| 27, 19%)
26-Nov-99 0 26-Nov-89] 1 %
29-Nov-99) 6 26-Nov-99] 33 17%
30-Nov~ﬁ} 1 30-Nov-99) 21 20%
01-Dec-99] 0| 01-Dec-99 3 20%




[Description of Fields Captured ILEC Reports

Acceptance Test Resuits: T :

FOC DATE Date that ILEC has committed to deliver a loop

Total Orders Total number of orders agreed upon between ILEC and Covad to be delivered on a particular FOC Date
Tested Orders Total number of acceptance tested orders on a specified FOC date

Test Date & Time Date that cooperative test is performed between ILEC Technician and COVAD representative
Test on FOC Total number of orders that were tested on the FOC Date

Passed Orders Of those acceptance tested, how many passed the test

Failed Orders Of those acceptance tested, how many failed the test

Missed Orders Total number of missed orders on a specified FOC Date

Jeopardy Orders Total failed and missed orders to be addressed by ILEC

Explanations Total explanations provided by ILEC for missed and failed orders

Unexplained Misses Orders for specified FOC that were not acceptance tested and were not addressed by ILEC
Adjusted FOCs The Orders that the ILEC is responsible for after No Access Adjustments

ILEC Explanations for Missed Orders:

Cancel Acceptance test not performed due to a cancelled order

FAC Acceptance test not performed due to lack of facilities

NA Acceptance test not performed because of ILEC customer no access

PendCO Acceptance test not performed because cross-connects are still required in the Central Office
PendDisp Acceptance test not performed because the ILEC never dispatched a technician

SOl Acceptance test not performed because of service order issue (SOI)

Other Acceptance test not performed for some reason other than the above explanations

Purpose of these documents: .. .

To demonstrate ILEC performance on delivering and acceptance testing all Covad Orders.

The ILEC Report consists of:

"KEY" This explanitory document.

"Daily Performance" sheet compares FOC Commitments to acceptance tested orders

“Summary" sheet provides the critical overall scorecard.

“Order level detail" provides a list of all orders. This list serves to provide the ILEC a list of orders still requiring acceptance testing
as well as orders that have been completed.




Source Mutuaily Agreed Upon FOCS, BA Miss Reason Report

Criteria. Mutually Agreed Upon FOC's batween BA and Covad
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o 1 73] 67] 1094 108} [ 62 107} 78] 40 &y 112] 1 ol 100 94 E | 109) 110) 1 1394 971 141 1 ) 22} 132 72} 94}
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G
PendCO PendDis SOl Other Cancsl
10/18/99 5 15 6 32 0 0 0 58
10/19/99 5 0 3 49 0 7 0 64
10/20/99 17 26 10 20 0 0 0 73
10/21/99 7 14 3 15 4 0 0 43
10/22/99 15 18 13 16 11 0 0 73
10/25/99 15 32 10 20 0 0 0 77
10/26/99 11 24 18 18 0 0 0 71
10/27/99 6 29 7 7 0 0 0 49
10/28/99 7 19 8 10 5 0 0 49
10/29/99 12 40 14 15 8 0 0 89
11/1/99 12 15 12 19 5 0 0 63
11/2/99 0 0 1 5 0 0 3 9
11/3/99 5 26 15 18 0 12 8 84
11/4/99 7 35 15 30 19 0 0 106
11/5/99 15 29 18 35 9 0 0 106
11/8/99 9 38 21 26 1 0 0 95
11/9/99 17 33 17 39 0 0 0 106
11/10/99 10 16 14 23 0 18 7 88
11/11/99 0 0 1 2 0 0 0 3
11/12/99 18 58 26 80 17 0 0 199
11/15/99 12 38 15 28 0 16 11 120
11/16/99 19 48 11 32 ) 18 2 130
11/17/99 13 56 17 22 0 43 12 163
11/18/99 9 38 9 42 5 36 4 143
11/19/99 9 71 20 34 2 6 9 151
11/22/99 4 70 20 25 0 82 27 228
11/23/99 15 42 20 53 6 18 0 154
11/24/99 0 45 0 1 1 76 5 128
11/26/99 0 0 0 0 0 0 0 0
11/29/99 12 62 23 2 1 46 5 151
11/30/99 8 34 17 6 1 7 6 79
12/1/99 4 55 16 6 2 54 6 143
Totals 298 1026 400 730 97 439 105 3095
% 10% 33% 13% 24% 3% 14% 3% 100%
Miss Buckets
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